
How to: Create a Dealer Offer from an Appraisal

Dealer Offers
What is it?

● Dealer Offers are a way to continue engagement with your customers. If you find that you
really want this vehicle, need to re-engage, or notice the customer is dissatisfied with the
offer, from the Customer Feedback section, you can leverage this tool.

How to use it:
1. Within any appraisal, you’ll see a “Select Action” bar at the bottom, click this to expand

your options
2. Find “Create a Dealer Offer” (Note: If you do not see a “Create a Dealer Offer” within your

action bar, please reach out to support to get this added).

3. Fill out: The customer email, your new offer, and set an expiration date for when you want
the offer to expire.

4. The customer will receive an email titled “We have increased the offer on your vehicle!!”
encouraging them to take action and trade-in their vehicle
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