
Page was created by your dealership, editable without restrictions. Normal view of the visual 
editor page.

Handling Syndicated Pages
Syndicated Pages in the Visual Editor

You may come across a Syndicated page dependent on what OEM your website is 
enrolled with. Syndicated pages across sites may vary by OEM. 

Syndicated Pages 

Syndication refers to the transfer of data to a page for OEM management. 

Types of Pages You’ll See

1. Editable, with no restrictions

Syndicated page per OEM

3. Syndication toggled off by Support* 

Why unlock a restricted page?

To personalize editable sections, 
like adding a special banner.

*Support can toggle off restrictions if the OEM allows, in 
order for a dealer to personalize editable components.

If the page was created by your dealership internally, you’ll be able to edit the existing page 
without any restrictions. Your view of the visual editor page as normal, with the blue editing bar. 

Let’s walk through what to do next if you attempt to edit an existing page and are met with the 
red bar and locked icon at the top of your visual editor screen. Some OEMs syndicate pages for 
your particular brand across all applicable dealer websites. 

Some pages (but not all) are able to be unlocked with the help of our Support team. When this 
page is unlocked, syndication is unlinked, allowing you to customize personalized information, 
and you’ll notice an orange bar across your screen. 

Please Note
When edits are made to a previously 
syndicated page, your changes will 
revert if you toggle syndication back on.

Some OEMs syndicate pages for your particular brand across all

applicable dealer websites. You may be able to edit customizable components. 

Let’s walk through in more detail editing a syndicated page, and what steps to take to toggle off 
syndication in order to make changes. (If applicable by OEM).

When this page is unlocked, syndication is unlinked, allowing you

to customize personalized information.

Some OEMs syndicate pages for your particular brand across all applicable dealer websites. 
Depending on your OEM, you may be able to edit these pages by toggling off syndication.

When a syndicated page is toggled off by Support, syndication is paused, allowing you to 
customize personalized information. Syndication will be disabled until toggled back on.



A page your dealership created 
or owns.

Make any and all edits you’d 
like with no restrictions. 

Support clicked the toggle to unlock the 
page, any edits you make will show, but 
you’ve turned off syndication with the 
OEM. So when they make updates to the 
page, it will not sync with the page you’ve 
unlock for your own editing
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In order to pause syndication by toggling off the lock icon and edit customizable 
components, you must get help from our Support team.

Unlock and Edit Syndicated Pages

To edit customizable components on a syndicated 
page, our Support team can unlock it. 

For OEM updates to be applied back to the page, ensure “Syndication” is turned back on. 
Changes will be reverted back to the original when Syndication is toggled back on. 

Your Performance Manager or email 
support@dealerinspire.comFor syndication details on your OEM, 

reach out to your Performance Manager

Only some pages can be unlocked.

To toggle off syndication, reach 
out to support@dealerinspire.com

An OEM syndicated page.

Your OEM maintains and may 
require this page. 

The bar will turn orange when a 
syndicated page is toggled off.

You can now edit the page. 


